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To the Scientific Council D 212.196.04
on the basis of the Plekhanov Russian
Economic University,

Moscow, Stremyannii per. 36

ABSTRACT’S REVIEW

For the thesis abstract entitled “Creating cross-cultural adaptability
for organizations in the sphere of service” by Mr. Dumetz, I give the

judgment as expert based.

The abstract presents a research work in the field of cross-cultural
management, in the context of organizations operating in the sphere of service.

In today’s increasingly globalized world such research is absolutely topical.

The structure of the research appears to be well balanced and follows the

academic standards expected for such document.

The innovative part of this work lies in the creation of an algorithm meant
to synthesise the process of adaptability for organizations confronted with cross-
cultural problems. The instrument created by the author, the so-called Matrix
Model, is a much-needed tool for anyone professionally involved in the field of
cross-cultural management. It not only takes into account the necessity to
apprehend cross-cultural adaptability in an innovative way, but its effect upon

organizations is clearly stated.

It is appreciable that such research is focused on organizations operating
in the field of service. Indeed the adaptation processes differ too much from one
field of industry to another to generalise while remaining effective. The work of

Mr Dumetz clearly recognizes this characteristic and this must be noted.

Bildunait i D 1
OBEROSTERREICH



; UNIVERSITY
OF APPLIED SCIENCES
asemosremneicr ) UPPER AUSTRIA

Some questions nevertheless arise when reading the abstract. In particular,
when selecting cross-cultural dimensions for the Matrix Model, the author
extracted them from a number of existing models of cross-cultural management.
It is well known that various models use dimensions that are more or less similar

(such as Individualism/Collectivism present in almost all of them).
My questions are:

1.  Why keep aside Hofstede’s Masculinity index?

2.  Would your algorithm prove so effective with a different set of
dimensions?

Those remarks should not obstruct the evident level of quality stemming
from the work of Mr Dumetz. The research presented in the abstract is an
innovative contribution to the field cross-cultural management (specifically in
Service). Thus, | recommend it to the Scientific Council D 212.196.04 on the

basis of the Plekharfdv Russian Economic University, Moscow, Russia.
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[lepesod ¢ aH2AUTCKO20 U HEMEUYKO20 A3bIKOE HU PYCCKUU

<FH OBEROSTERREICH=> YHUBEPCUTET
TMTPHKJIAJTHBIX HAYK
BEPXHA ABCTPUA

B mmcceprauponnnii coser [ 212.196.04

Ha Gaze OI'BOY BO «PoccHicknii JKOHOMHHECKHI
yuusepcuter M. I B. TThexanosay,

1. Mockga, CrpemsHHbii niep., 1.36

OT3bIB HA ABTOPEDEPAT
Juccepranun Kepoma Jiomern
Ha Temy «@OPMHPOBAIHE KPOCCKYALTYPHOH AIaNTHBHOCTH OPraHn3anmii cepnl yeayr,
NPEA0CTABICHHBIR MHOH B Ka4ecTBE IKcnepra
AgTtopediepar npeiacTaBifeT HCCIEA0BATENLCKYIO paboTy Mo KPOCCKYALTYPHOMY YIPABICHHIO B
xoHTeKcTe opranuzaumii cdepnt veayr. Ha cerofiHsumbmin icHe B CTPEMHTEIILHO FA00anH3npyIoeMes

MHPE 1aHHOE HCCNEA0BAHNE ABJIACTCH ocobenno AKTYAILHBIM,

CrpyKrypa MCCieJoBATEALCKOM  paBoThl  BhIACPKAHA W COOTBETCTBYET —aKALAEMHYCCKUM

CTaHnapTam, npeayCcMOTPEHHLIM 113 JOKYMCHTOB JaHHOro THNA.

MnHoBawms AaHHON pafoTel 2aKI04aeTCa B CO3AAHMM AITOPHTMA, NPEHA3HAYEHHOTO A5
CHHTE3a TIPollecca a7anTHBHOCTH OPraHM3auMil, CTOJKHYBLUIHXCH ¢ KPOCCKYJILTYPHbIMM fpobaemamu,
Cozaannbiit aBTOPOM HHCTPYMEHT, TAK HazbiBaemas MaTpiiHas MOAEIb, O4eHb HEOOXOAUM 18 TEX, KTO
soBaeueH B cdepy KPOCCKY/ILTYPHOIO YNpagicHus Ha npodeccuoHanbHom yposne. [lannas monens He
TOMBKO YHMTHIBAET HEOOXOAHMOCTL BOCIIPHHUMATE KPOCC-KYJIBTYPHYK) 31anTHEHOCTE HOBATOPCKH, HO

TAKKE HCTKO 3a8BJASCTCH O €€ BAWAHNM HA OPFraHUu3auHu,

ITpusenaTensHo, 4TO aanHas pabota COKYCHPOBAHA WMEHHO HA OpraHM3almMu cepsi yeayr.
JleHicTBUTENBHO, NPOLECCH A1aNTAlHH B PAa3HBIX OTPACAAX CANIIKOM CHALHO OTIHYAIOTCA, 4TO ACHAcT
HEBOBMOKHBIM  MX 000Omenne npu coxpavennu 3ddexrusiocty. PaGora K. Jliometu npamo

NOTBEPAIACT JIAHHYIO 0COOEHHOCTE. H 9TO HEOOXOAUMO OTMETHTL.



<FH OBEROSTERREICH=> VHHUBEPCHUTET
NPUKJIAJIHBIX HAVK
BEPXHAA ABCTPHUA

Oauako npu npoureHun agropediepara BO3HMKaeT psn ronpocoe. B uacTHocTH, npu orbope
KPOCCKYJILTYPHBIX NapaMmerpos i MarpuuHOH MOLE/IH aBTOP MCIO/b30BA 3HAUECHHS M3 HECKOJIbKHX
CYLLECTBYIOUHMX MOAENeH KPOCCKYITYPHOTO ynpaeienns. Kak W3BECTHO, B PasnHYHBIX MOAEIAX HACTO
HCTIONb3YKTCA GONee MM MEHEE CXOKHE NapaMeTpbl (KAK, HANPHMEP. OTHOLLICHHE «HHAMBHYAIHIM-

KOJIEKTHBMIMY, NIPHCY TCTRYIOILEE NPAKTUYECKH B KAKIA0H H3 HHX).

Mown BOTIpOCH:
1. TMouemy He YUHTBIBAICH HHACKC MyKecTReHHOCTH 1o Xodereay?

2. Byaer i Jlanneii anroputm taoke sduperusen ¢ apyrum nabopom napasmerpon?

JlaHHbie npumcuanns HC yMaiAIOT., OYCBWIHO, BBICOKHMH yposenb kauccrsa paborst K. Jhiomeru.
MNpeacrapientoe B abropedepare  HUCCACHAOBAHUE  ABIACTCH  HHHOBALMOHHBLIM  BKJALOM B
KPOCCKYIbTYPHOE ynpaeienne (B yactHocTH, B cepe yeayr). Takum obpazom. s pekoMEHAYIO NanHyio
pabGorty Jluccepraumonsomy cogery J| 212.196.04 na 6aze OI'BOY BO «Poccuiickoro 3k0OHOMHUECKOTO

yuusepcuteta uMm. I, B. Ilaexanosay, r. Mocksa, Poccus.
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