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!o 3alllnre romopcMx, (aHA AarcMx ltccepraqux

oT3btB
oOrrr'dbHoro olnoHesm! .qonopa 3rcloM'qecrux Bayx, rDooeccopa EapoMtsa

Ceprer Ane(caq,qpoBsqa Ha arccepraqroftyo pa6ory BorraHoBon EMrepn8bl

Hu(onaeBs6r na r€My <Pa3Btrte cucreMH ynpaBiesM npe,qnpttrxeM XKX sa

ocEoBe po6or!3au!r 66lec-npoqeccoBr! lpelcraueflHylo Ha coqckaste yceHot

creneHu msarlara !(onoMrqecMx Hay( no cneqnubHocrt 08.00.05 -3KoHoMn(a
x ynpaBneEue HapoasBlM xo3cncrBoM: 3l(oHoMtM, op.aamaqlrt ! ynpaBnerre

npe!ry@rurn,ri orpacmM!, KoMneKcaMn (crpourenloso)

t] AKrytnBEoc6 r€M6I tccn€IoBru!t

AHdB coaepxaEur ,q,rccepraqlt cotcMrent SoflaHoBofi E.H. no(ajan, qro

oha BErnonEesa sa aMyubHylo reMy psBtrtt saqxotsanbqlx npoemoB <xxtbe !
fopolcMc cperD u (uropoBd
coBpeMerE6tx'|pets,qoB !ptMeses!t aBroMar'13tpoBatssHx crcreM ynpaBretstt rtna
ERP (aH.r. Enterprise Resource Pjannins) r npo.parvMsLrx poooroB RPA (aH.r.

Robotics Process Aulomarion) B cdrepe XKX.

AaHsHn Benop fiayqHo-npaxrtqecktx {ccneAoBaEtii cnelys oapelenurB

KaK rtssoBaqroHrioe crparertqec(oe lanpauedne pa3Bsrw uuopoBoj? 3KoHosltKt

B coepe ynpaBteHut coepoii )(KX.
B lacrotuee BpeMt peoopMa cicreMBl ynpaBneHtt i{{Kx ocraerct

anfarrbHon, ra( Ka( !e pcueHhr HakonieEsEle lectrtnerttMx npo6tevbr: rarse,

droHAoBt selocrarolnbre reMnBr Bocnpo!3BorcrBa xtn6t !
,cqpdc p), DphD.x o6!eroB: .r.hhe nocrcqHr r; pocr

rapx4oBt EeeQQen'Broe 6rcaxerflbx cpelcra; orcyrcrBue

'xlunarqBLr 
co cropoElr co6c'meHHukoB x'roosaa tr,qp.

B roxe BpeMr B ycnoBrtx ulOpoB6aqru notBntbrct
anq floBuue!ic kalecrBa o6ecnecenm HaceneM, yctyraMx 3a cqer onrtM6auln

3OO*ruMotu 6']3Hec-!poueccoB
ynpaMeEur npeanplerrrM! xKX.

B p$ynLraft OopM'pyrorc' HoBBIe 6Bsec-Morenn B ynpaBneH''r

He4BrxxMocr6o Ea craalx ee 3(cnryararrtu B coepe xKX, (oroPbre aaror

ap6IH(e ynpaBntrclrtM KollnasltM c aonorhuren6rHMt



KosrypesmbrMn 
'rpenMyllr 

rrcnrtM lix :QQeKrtBrocrt.
ABroMar!:raq,rr 6qiHec-npoqeccoB Bcex )?orBet ynpaBneHtt XKX !

BBe.upesre aBroMarr3rpo yrpaBnesM rma ERP B ycnoBlrx

uuoloBn3arrr u nocrenelHo roronsrercr cacrrcnLrM tr

ynpaBrrblretuenoq(,rnpoqeccoB, qqoBekoM,nyreMBHe,qpe8tt

npo pd$dbrY po6oroB RPA. B cBe,/ c'r f r ?eO)erct npoBeleHre vc\'eroBaPvi

!o o6ocroBadno runoBot rsdopMarrrousoii Moaen! ynpaBneHt 6u3Eec

npoue.calf rpe rprqrre xr\ / pdpa6o.,e Ne olrtsH (ovrier\ Hoil oleh{r
3SOem,BHocr! po6or!3arrrr 6EHec-npoueccoB.

TaMM o6pa3oM, aHaqr3 .qscceprarrrosloro rccneaoBaHtt EoraaloBon E.H.

ro(su! qro B6uBqElrar aBropoM rrerb no HarrHoMy o6ocsoBas!rc ! pa3pa6or(e

rferorlqec(rx noaxo.qoB ( pa3BrrrK' crcreM! ynpaBresrr npelnplrrnn xKX Ha

ocHoBe lxopoBorc MolerrpoBaB{q r po6or!3arrlu 6r33ec-npoueccoB c )qeroM
oqeHfl !x 3QQemuBHocrh lnr noBlrueam KaeecrBa o(a3aE t xtntuso-
(oMMyHubHbrx ycryr Haceneqrp rBnrercr amydErou (ax B HayqHoM, fal( ! B

npamrqecrcM nraEe.

2. CrefleHb o6ocHoBaHHocru HarlsBrx tronoxe{ui, 86180/108,

peRoMeH,qaurn, c0opvyrnpoBafl Hbrx a n!cceprarrrx

IlocraBnelHyrc aBropoM uen6 rccneroBatslr cneAyer npu3HarL (oppemson t
o6ocHoBaHHon. B pa6oae oEa aoco.Fyra nocpercrBoM peuexM xoMnne(ca

83aqMocM3asE6rx 3a!as:
prar!3aqu! 6!3Hec-npoqeccoB IDelnplertn xKx

psH6rx op.asnauxosro-npaBoBbrx oopM oyH(qroHnpoBaHns B Pocc!' !
3apy6exHBrx crpasax ! BBrrBneE c anyu6s6n npo6neM;

. noHerxnHorc aHdma 66!ec lpoqeccoB r npoqeccHoi op.aHBau!,
MHo.oypoBHeBon crcreMEr ynpaBreMr lpe,qnpdrfieM xKXi

. o60cnoBasrr cynrxocru coBpeMen$rx noHrT'in nporpaMvHon

aBroMaru3aurr x po6oru3suIl,t 6rcHec'npoueccoB ynpaBneHxr npeanprerrn )(KX;
. pa3pa6orKr rrnoBoil uuopoBoil nporreccHon MoAenr ynpa&trrcqen

(oMna!u! r Bbraerenlr B flen ynpaBD$nrrx 6mts€c-npoqeccoB. no4rexaurxx
lpo.paMMqon po6orEarrr!;

. pa3pa6oaM rleroarru (oYnieKcsoi oqeqM 3ooemrBsocrr
I porydvvr oi po6oa kur/ 6v 'ue. 

-poueccoB yapaslqbuei rovrd ir:
. uErerpaqsq verolrM (on0ne(cEoi oqesM 3ooemrBrocr! B

rxnoByo uxopoByro npoqeccsyro Moaei! yipaBrrlolreii (oMnaHrr Aqt
:xoHoMxqec(oro o6ocHoua'u' np'opsreroB B !a3Brr!! MdoroypoBHeBot cncreMbr

ynpaBnelrr npe.qnprrrreM xKX np! troMolru lporpaMMH6rx po6oroB.



O6!cm xccnerouaHtrr onpelencH aBropoM xak MsoroypoBHeBd ctcr€t a

)npaBle rrc rpeqnpurre! n/nruho-(ovMlcd6Porc \olinc Ba.

IIpeANreroM lcdcaoBasrq rBrrnlcb po6ort34yeM6'e 6BEec-lpoqecc6r
ynpaBnes!' npe.qnp!'r,eM xlq ! 3xoHoM'qecMe no@os' sooci"rxBHocrn 'x
po6o1r€a$rn. Aars6re OopNyMpoBM c,eryo flp!3HarB KoppexrHBtMu u

Crpynypa u correpxaHte pa6orbr coorBercrByer nocraBnessLlM lrenrM x
3aracaM rccrreaoBaHlr. Bce.raBBr arcceprarrrx no.rcecM Bbrcr?oeHLr t ctcreMso

rabr nonsoe lpeacraBreHle o nPe,qMere u o6rc(,|e EarrEoro
rccreaoBaHlr, a raMe e.o peynbramx,

B uenoM, B paMkax xccneroBasrr 3aAaliu peueEl,
onyqeHHEre p$ynrrar6r rMeor sayqsyo ! npanuqecxyro 3HaqrNrocrB.

IpeacraBneEsar B paoore rom(a cyxreHnil B BbIlB!.aeMHx reopertqecMx
! npaKrrqecxrx aBropc(lx flo3rqrn qocrr o6ocHoBassBrn xapanep, 63lpyercr !a
l{3yqeHu! x ltpxrnqec(oM aHdBe orececrBesson r MrpoBoj:i Mero.qonorr!
lccneroBaExii amyal6son sopMarrBtso-npaBoBon 6a3e no reMe tccneroBaslti
penp*edrarxBson B6r6opke crarrcrlqecMx aaallu rccy,lapcrBesHBlx op.aHoB

Bnacrrj BeaoMcrBj rocyrapcrBeHso!
cnpaBocu6u Marepxaio4 orqeroB, 3(cneprq6rx

AASH6IX ThC XKX.

3, AocroBepnocr6 { BoBr3s! EaycsHx troroaextri, BLrBo/roB

p.KoMcEArqun, coopMyrrpoB.ss6rx B atrcceprrq!!

AocroBepsocr6 nonyqesEBrx aBropoM pe3yn6raroB, HayqHblx nonoxeHlit,
lNBotoB u pe(oMeH,qaqr B tccneloBaHtt
.poLF..ro,o no1\o0r /.)ner ro \Horo)PoBHeBoi crcresu )npasrerrq
npeanpxrrlrMn xKX r aaexBarqHx Meroaax rccneao
cpaBHeHrrl, .pyrnqpoBrc, o6o6ureHxu, ffaccr4r(aqr!, MoaenlpoBaslr, a raGe
no.rrc peueqre trocraBnessBrx 3araq ! rcppemrocm B6rBoaoB.

OcloBs6re noroxeEur r B6lBoaBr auccepausosroii pa6ort anpo6tpoBaHbl u

nonycunr olo6peEue !a Mer(lylapolllrx Koroeperuux. Ilo reMe nccneloBaHrt
ony6nuNoBalo 22 ocroBHbrx Haycfl x rpyaa o6lruM o6neMoNt 8,63 neq. ,.
(aBropckrn Buaa 7,11 neq. n.), B roM qucne 5 craren o66eNroM 2,79 nee. t.
(aBropcMn Bsaa 2,61 neq. r.) B xypsdd m nepeqE peqeBlpyeM6rx sayqs6rx

r3AaHnt. I crarbr B Mer\qylapoadoi cncreMe 4urupoBaHnr Scopus o66eMoM

0,12 rec. n. (aBropcKun Brra! 0,02 neq. n.).

PerreH3rpoBaH{e llcceprauru noKa3anoj qro cQopMympoBasE n B sen

aBropcMn KoMnne(c sayqHoi soB!3sd, cocroflqri B o6ocsoBarur r pataoor(e



Mero,uleec(ux nolxoloB K pa3Bqrrro MHofoypoBEeBot crcreMH ynpaBresxt
npe.unPxrrrrMn xKX sa ocsoBe quopoBoro MolerrpoBasu rlnoB6rx 66Hec,
npoqeccoB lnr ux po6orEauH! c ysooM 3kosoMrqecKon 3$oemrBHocru,
onPercnreMo! MeroraMr npouecctso-cro
pacqerHHM! noKa3arenrM! 300*rrBE@n npoemoB BHelpeHrr npoTaMMsbrx
po6oroB, MoxHo onpelerlrB (a( cocrorBulncr, o6ocsoBals6rn ! AocroBep$rt

B p*yrBrare npoBeleHtsoro rucceprauroHHoro lccreroBas!, aBropoM 6bljt
coopMynlpoBaqBr cne4vrolrre ocEoBH6re peyr6rarBrj ooraraouqe HayiHon

1 O6ocHoBaH unoBre 6Bsec-ryoqeccBr yrpa&nrourxx (oMnaHrn (yK)
r roBapllrecrB co6crBeHHrrcB rqnlr (TC]() B MqoroypoBHeBoil crcreMe
ynpatrenlr ){I(X, o6ecneqrBaolrue HenocpercrBess6rn xoEram c sacenesreM rpli
rperocraBreHx! xrnruruo (oMNryHalEHLrx ycry. r rle6yrcule noBlueExt
30demBsocrr 3a c!er p060r!3arrrx;

2. AoKaasa seo6xoA,iMocrb nepexola or OyHKrrosu6soi ( npo{eccHoi
Moler! ynpaBneHqr npeanpdrdn! xKx 3a cqer npeo6pa3oBadxr xrnrqso-
KoNrMyra!6H6rx ycnyr B 6BHec'npo{ecc6r (aK ycnoBre rx po6orBarrr!.

I (+opM/poBJ rbr 6f.-e.--por.L.br NdororpoBHeBot .r. e!61
ynpaBnrbrreil xKX, OyE(quoHrpyblque B iHOopMaqroEENx
ctrcreMax (ERP, CIIM, ECD, BIM, EIIPU, fxc) ! o6payrcure rrnoByn rrn+posylo
aPoaeccHyo Morrer6, no3Bonrlolryro ynpaBrrr! npoaonxrrer6socrBro,
crorvocrbro r pecypcau! B ycnoBrrx pooortl3aunlr.

4. IlpeetroxeH nolxoa ( o6ocHoBasro npropur€,roB B psBurr!
MxoroyposseBon crcreMsr ynpaBneHm npeanplrrleMr xKX c !
pa3pa6oradHon MerolrKr (oMnre(cHoii oueHM 3iloenlBlocrr po6orBarrr!
6mEec'npoqeccoB ynpaBnrolreii (oMnaHlr, 6a3rpypurencr xa npoqeccso

3AAe@Bqocr" npoemos
BHerpeHxr nporpaMMsbrx po6oroB, B roM !!cre; oxynaeMocr6 rHBecrrrrun GOI),
crorrlocrL BiareH,r lHoopyaquoxs6rir! cucreMaMr (Tco), 3kBqBanedr lonnon
3aE rocrr{ corpyanr(oB ynpasrrblren rcMnaHrn (FTE).

Ilony'reHHbre B xo'qe.qrccepraqroHso.o rccreroBaHlr mycsHe p*yn6rarBr
coorBercrB)rcr nacnopll cneqruEHocr! 08.00.05 3KoHoMnm u ynpaBresre
sapols6rM xo3rtcrBoM (3(onoMrMj opratsEaqle r ynpa eHue npeanpnrrrrM!,
orpacnrits,(oMrre(caMn crporrcnLcrBolronyHmaM

1.3.72 (Pa8rrre Meroaoiorr! ynpasredlr xrnrlrsErM
OoE,roM. Merolbr oqeqM 3doemrBsocrr 3Kcnnyarauuu, Bocnpor3Bo.ucrBa !
pacuupeElr xlrrlrHoro QoHAa QeioEcrpy(qle, MoaepsEaq{r n HoBoe

crpourenEcrBoD r nyEny



1.3.73 (AHd!3 cocrorHxr ! onpeaqeule reH,qequtil pdBqrxt cQepH

xrnllrHo-r(oMMyEd6soro xo3tncrBa pantqu6lx opraHrcaqtoHso-npaBoBbx QopM

QysnrrorrpoBaHxD.

4. Hafqsar ! npamrqecKat 3{acrMocrb noryqex{6rx nBropoM

!!ccepr.uu! peynh1aroB { p.KoMeH4anfit no !{ s

P*yn6rarhr tr BBIBoru! coopMyntpoBa!ts6re B alccepraqtu Eo.aasoBon E H,
orpaxaor aBropcMn no'qxo! ( peuets{b nMenlrnct npo6neM B paBlrn!
MHoroypoBleBon cxcreMbr ynpaBnesu npeanpttateM xKX na ocBoBe

po6or6arrr! 6r3Hec-npoq m( reopertcecrce { npamtqec(oe

C reoperxqecMx no3lutfr AtcceprarruosEoe L{ccneAoBaste pac }ipter
EaycNe 3HaEle B o6'acru oueHK' 300*uM@r, qvopoBon rpaEcoopnaqm
ynpaBnrblrrx npoqeccoB npelnplrrnii xKX npt noMolrt nepcne(TtBron

rexsono.rx npo.paMNrEon po6ornau { u cnoco6crByer pacDtpelto o

yrjrybretsxbtsayeHLrxuccne,coBami opras8autuxyflpaBneHlt
crporrenb$BoM {xKX.3 , K ctcieMarmaut! ocroBHbrx

reoperucec(qx nolxoaoB ( MolentpoBaEto 6Bsec-npoqeccoB (a( Omopa
o6ecneqeHrr loOeKuBHoil po6orrcaruu crcreM ynpaB'IeMe B orpac,r.

C roe(l ipeHtt npaKrDsec(o.o sa!6otee 3HaqtMBtM!

npelcraBnrorcr pa3pa6or{tr B paMKa-\ qr$poBon aHanuruqec(on nrarQoPM6r.

(oropd no3Bonr{ oqeqlBarb po6ort3autF 6!33ec-npo[eccoB

vHo.oypoBreson crcrerlB ynpaBne t npeanpuerleM xKX tro nom3arnrM ux

cro'Mocr! ' ArrnenBsocr! c ysnoM 3KoloM'qecrcn sooeffnBHocu npoemos

npo.pavMHlrx po6oroB no ROl, TCO, TEI u FTE Os! no3Bo"ror

repplrroplanBqHM opranaM Bnacrri opleErxpoBaHHb]M sa Ma(ctMu3aqn|o

3oo*ruBsocm peanr3yeM6rx NIep npr orpan lreHsocrr 6rolxerH6rx cpelcrB,

noRbrc{rB $qecrBo o6ecneqeH t HaceresM ycnyraM0 xKX nyreM lcnonb3oBaHut

!a3pa6oraHts6rx B.qrcceprautt pe(ove!!a!rtn,
BbrBo,rBr x npeaqoxeHu luccepraluoBEoii pa6oaEl Mo.]T 66tr6

Bocrpe6oBa!6r pe.rolsibH M'r u MysuqxnuB$tMr oprasaMt uacr! ntt
3QoeKrrBEoro nnaHrpoBaH{r Mep, HanpaBnemux Ha pe.uBalrro raquoHatrBHLrx

npoeMoB <)(u,6e tr.opolc(ar cpela> r (uropoBu 3(osoM!Ka>.

Mareprai6r nccteloBaEtt ra(xe Moryr 6HrE nprMeHeHbr B yqe6soM

npouecce oopsoBaref,6Hbrx oprasBarrrn BLlcuero o6paoBasut ra ypoBte

6aGraBprara ! va.rcrparypbr, B paM(ax orlen6B6tx cneu,rar!3tpoBuE6tx rypcoB



5. Heaocrar(tr 3aMeqaf,qe no ancceprau!osBon pa6ore

B ruqecrBe ruc(yccroflHbrx MoMesroB Bpabore cteAyer oNertr6:
L B cBoeM lcc,leAoBaHtu aBrop aeKnapupyer o66e

MtsoroypoBHeByo cqcreMy ynpaMeHlrt npe!ryttrteM xKx 3ra rpanoBM
o6aema lccneaoBaslr npercraBnterct ctlu(oM o6o6lleHson nocrctbry nnt
pa3nxqBx ynpaBnrrolrrx cy66emoB (TCX, y!paBntrorlrw (oMnas!n, co6crBeHHoe

ynpaBneh,e) QopNrxpyerc' cBo' cneqlQ'qecM' Mno.oypoBseBd cxcreMa

ynpaBredrr! rpe6yolrar cBotx cneuudr3tposasHtx ot3qec-npoqeccos n

cneqrolcec(on MoAeru qropoBon 3(oHoMtM n po6or6a{ull. nocKon6Ky aBrop

aryo6qpoBd cBou saycHbre pesyn6rarBl B .qlccepralrtoHtsoM tccneaoButt rorb(o
rp'MeHrrenEEo ( ynpaBnfiouen (oMnas" (3 n,1 3aulllraeMEle nonoxeHte) , ro
Bnortse norrcro 6uno 6br Hec(or6(o orpalrcr16 u o6!em tccneloBadxil, cBt3aB

e oc o)H/uroh/Pos,drev ro rLro ) rpaB.rr'orhr l\ovlae/i.
). C'r" d€ eo6ocHoBdHhD.v tchloqe rre /1 /Lcneaoaauut.o/crr etr rax

B MorernpyeMdx 6!3tsec-npoqeccd ynpaBneElr )(l(X! ra( u lpt oopMrpoBaHx
rrroBon quopoBon npoqeccson roaenr ynpaBntrolren (oMna8ll'1 - coBpeMemo.o

acirema ynpaBnesrrj nperycMarpt{Babrrero lptMste nnarex! coocrBesst(oB

xur6r B MKA pecypcoctsa6xaolllM opraiEauntM Nrtryt ynpautnlqte
(oMnaH!! 

' TCX. TaK sa prc.3.1 ,q'ccepraq,ru (crp.112) y(a3aHa cxeMa

B3arMolencrBlr npe,qocraBneH{, xKv MKA 3a pa3H6rx ypoBstx

orBercrBersocren. Ho B Hen se no(aasa pearbHo aeicrByorld BatMocBe36

Mer(Ay pecypcocHa6xaouuvx opratsnaqtrMu n norle6lrentMn no nptvutM

loroBopaM, (a( ! cxeMa onnaru no nprMEM flnarexaM Musye yK. 3ror Eeaoqer B

o rpele e roH tsa) {HU\ ic(nenoBJHrt
eHra rrropoBon po6o, rcaq!!

no aartsErM nprMblll aofoBopaM.

I B pd6ore Herocrdro.,ro norpo6co hcleDoBatsL acneflDI B arloreicrs/q
psnucrux ypoBHet ynpaBneHrr 6Bsec-npoueccavx )](KX no pooorFa'rru ydy.

6a3oBo.o ( ynpaBn'ouen (oMnaH" 
'n! TcX) npnMeH'ren6so (

rx BarvoleiicrBrb c Mydfiunran!86r.{! orlacneBbrM u oe.qepdEsHM ypoBHtMn

llpe,rcraBrrercr, cm 3rll B3atMoaeicrBlt cpesblqatHo BaxHH arrt affitBHoro
paBur" rruopoBot skoHoMlM B 3ron coepe HapoaHoro xo3'ncoa.

4. B pa6ore rcnor!3yerct repvxH <ypoBst ytrpaBnenqt, (psc. I I, rabn. 2.6,

p!c. 2.7), B Koropbrn B(na+lBrBaerct paHBIn cMLIc,l B (osre(cre uccteaoBaHlrt

Csrrm uerecoo6pa3Erv an, norrslocrfi t roqsoca! aahHoro tccneaoBasM

seo6xoarMoclh nepBoHaqal6Eo.o OopMynrpoBaHn' AaEEon repMllHonoMx, a

nrub norcM nprnesrrB 3Ty noMrl{tHyro Kare.opto B cBo x nccne,qoBatltx,

Koropar rBrrercr cylrecrBelsot !r, Hacrotuerc lccneaoBaslt ! Bo MEo.o



onpelemer xaqecrBo lpeanoxetsli r BurBo,qoB arcceprarrrH,
5. B lnccepraqr! Ha crp.70 aBrop npuMelrer aoBonhHo cnoptsoe

)TBepxaelre o roMj cro <&qr nepexoaa Ha npoqeccsyb MoaenE crcreMbr

ynpauerur npennplqarev xKX u ee onDvmaqr! seo6xoarMo lcnon63oBar6

OyH(\roHaqlHo crorNrocrHon asan@ (oCA) u 6oncc LurpoMn npoqeccEo

crorMocrHon asau''. no MoeMy Mucd!!r, flpoqeccHo-crouvocrlon aHdB (IICA)
cnycacM nplMeHeHir ocA. a se Hao6opor, (aK )TBepxlaer

aBrop. conc(arenlo cne.qoBaro 661 6oree noapo6so o6ocroBar6 npe'IltraraeMUn

Meron IICA kak aBropcryb pa3pa6orry, larB e.o OopMynrpoBKy, nptsqrnqd6H6le
oDuex'i reo6xo.r'Moclb u oco6eHHocr! np'Mesesq'.

6. B 3aBepueqlr rrccepraufiolloi pa6orbr tBHo He xBaraer

tro.u.oroBnesElrx ! arpo6rpoBaHHbrx aBropcrux nporlaMNs6lx IruopoBtx
po6or!3trposadHbrx npolymoB Ha ocHoBe a(ryaGqErx rpesaoB rlna ROI, TCO, TEI
r FTE. Corc(arerL pa3pa6ortr! rprHrrrl6r nporleMson po6or!3au!t
npe u prcrri )vK\. rr .oB)b uhdpoB)E nporeccH\o yo.4e16 ) rpaBlebuei
(oMnaHu! B XKX, MeroruKy 3odeKrrBrocru. Ho snonHe no.rqHo 66110 6BI

3asepuHr! cBoe {ccneloBasae xorr 66r He6onBulM aBropcMM ur4posb'r\r
npolyi o . Per er'rr. ,dhdoe !^ieu3tsvP qatoel

cBoo peuBaqlo B !an6!e!urx rccneroBadlrx acnrpaHra.

llerde qMdasm re Mrror Ha noroxrrerBsyo B qenoM ouerxy aaH8oij

llccepraulrj urpoxoe , npo6neMtsoe nore tccre,qoBasM

/rrc[yccrloHs6rt xapakrep ! se clrxabr sayexot ,
lpamlqeckot rreBsocr! p*yr6raroB, nonyeenHLrx aBroPoM,

3a(n'oceH{e

Ar.ceprauroHHar pa6ora Eo.raHoBon E.H. Ea reMy <PBBrrrc crcrevbr
ynpaBneH{r npe/rnplrrrev xKX Ba ocHole po6o'flr3aurr 6n3Hec-npoqeccoBt

npeAclaBnrer co6on (oMrre(csoe larrsoe xccneroBalle, o6naaaouee
3neMeEraM! Ea)qson soBr3sE, reoperrcecrcn ! npamncec(on
eBn'ercc aaBepueHEon Eayqso ruulo!(aquosEon pa6orot, 3 Koropon

.Oopv).rrpoudI pq0 ronJnd /r. Br,oce-nr onpe. e,ler,HUt
MeroalqecMx noaxo.qoB ( pereHrb 3alaqr oopMupoBaslr 3ooemBHon !
o6ocsoBasHon crcreM6r ynpaBneslr rpe,qrpurreM ]t((X na ocdoBe po6orH3aqtq

6x3Hec-npoueccoB, uvelouen Baxsoe Eayqso'npamrqe
Teoperrqec(d 3saquvocrB rrccepraqroqEo.o trccneloBasu 3aMocaercr B

nprpanrellr sayqEoro papaoorM op!.rHaibHbrx ner'o/lu(
paBlrxr rr!4poBon coepe ynpaBneslr cOepot XKX 3a ocHoBe



lcnoru3oBasqr coBpeMeriHbrx rpesloB aBroMarrBa!,{
Resource Plamind ! npbr?aMMHBrx po6oroB RpA
Automatron) B coepe )I((X.

aqna ERP (as.n. Enterprise
(aH.n. Robotics process

EapoHrH Ceprei Anexcasapolrq

nccneloB@re BBrnonseHo aBaopoM caMocrorrenbsoj Ea B6rco(oM sarrFoM
yPosHe. Marepr.rdBr arccepraqr! xapamep!3ybrcq nocneloBaEBHocrBro.
earHcrsoM fi cT)^frpa nocmoeHd pd6orbr coorrrcrB\er
rocraBte/coi uellr I €aaedM,

.q'{ccepraulr Bo.aaHoBon E.H. coorBercrByer rpe6oBaH!,M n. 9 nonoxen,,
o nplcyxaesru )qeH6rx crereHen,yrBepxaessoro DocraloBnesreM IlpaBirenbcrBa
P@ or 24 ceHrr6pr 2013 rrr.qa.N! 842. npea6rBrreM6rM x (aEA,rAarcKr{M
arcceprarrrrM, a ee asro! BorraHoBa E(areplHa Hu(oraeBHa 3acnyxlBae.r
nptcynqeE r yseHon crenesu msArlara 3(oHoMrcecnD( layx no cneqranbHocru
08.00.05 - 3(oEoMfta ! ynpa elre EapollldM xo3rlcrBoM: 3roHoMriKa,opranBaqlr r yrpaBneEre rpel'prrfleM,, or?acnrMr!
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